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About PricePro

Backed by the power of OPIS’s renowned database of nearly 135,000
retail fuel stations comes PricePro, a brand new, web-based system
that allows you to:

* Get real-time competitor fuel prices throughout the day.

e Set rules for monitoring how you want your station(s) priced against
competitors.

* React instantly from alerts that tell you when your rules are violated.
 Compare competitor historical prices back to January 1, 2012.
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Methodology

Every day, OPIS captures station-specific retail gasoline and
diesel prices for up to 135,000 gas stations throughout the
United States and Canada. Through exclusive relationships
with credit card companies, direct feeds from fuel retailers,
and an exclusive data partnership with GasBuddy and its
user-input prices from over 60 million downloads of the
GasBuddy mobile app, OPIS is able to provide the most
comprehensive and accurate pump prices in the industry.

0ﬁ§ PricePro
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Definitions

PRICE TYPES

Lowest — If there are multiple prices for the same grade of fuel due to discounts (ex. Cash)
then the lowest price is shown

Cash — Display prices that we know are cash; if there’s no cash discount, then there’s no
price

Standard — Typical methodology; most recent credit price

GasBuddy Only — Uses only user-input data from GasBuddy mobile and web sources
Credit Only — Uses only electronic data sources from fleet card swipes

Combined Sources — Uses all types of data available, including both GasBuddy and Credit
Card sources

ﬂﬁ§ PricePro
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Getting Started

http://app.opispricepro.com

Welcome to PricePro, your tool for station-by-station analytics. Once you login,
the first thing you will see is a complete list of your stations:

KLu@opisnet.com v

.
OPIS PricePro VERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

Overview
Sation LSt | Al stations '
All Stations

A list of all stations for the organization

Alert Status Station

> W High #1 American Oil
£ 3100 Brookdale Dr & Xerxes Ave N
> Medium #2 American Oil

6950 Brooklyn Blvd & 70th Ave N

#3 American Oil
7525 Brooklyn Blvd & Unity Ave N

#4 American Oil
24-A Montgomery Village Ave near Russell Ave

#5 American Oil
600 Quince Orchard Rd & Clopper Rd

#6 American Qil
5410 Lakeland Ave N & Wilshire Bivd

#7 American Oil
12175 Darnestown Rd & Quince Orchard Rd

City State Updated

Brooklyn Park MM Aug 6, 3:50 PM

Brooklyn Center MM Aug6, 7:20 AM
Brooklyn Park MM Aug 6, 3:50 PM
Gaithersburg MD Aug 6, 3:50 PM
Gaithersburg MD Aug 6, 3:50 PM
Crystal MN  Aug 6, 3:50 PM

Gaithersburg MD Aug 6, 3:50 PM

Reguiar-Lowest

Price

$2.499

5.7 hours ago

$2.499

22 mins ago

$2.599

31 mins ago

$2.699

7.2 hours aga

$2.74°

43 mins ago

$2.439

29 mins ago

$2.79°8

1.7 hours aga

Margi
28.6¢
31.1¢
41.1¢  analyze
38.8¢  analyze
441 analyze
22.6c  analyze
51.4 analyze

<0ﬁ§ PricePro

RN

Hitting the gear icon will allow you to
choose either ‘Real-Time Prices’ or our
‘Suggested Prices’ that will satisfy as
many of your existing pricing rules as
we can. You can also set what fuel type
and price type to showcase on the
Overview screen.

The ‘Margin’ column is only displayed

for users who have permission to use

and view costs. This will provide an at-
a-glance look at how your stations are
currently performing based on either

the purchase information you enter, or
if that is unavailable the OPIS implied

cost.
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Main Menu Bar

The main menu bar is located at the top of the page:

M"tﬁ"

l

OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

] \

]

Overview:

The default screen;
shows your list of
stations

Station Analyzer:
Where you choose a
particular station and
compare it to
competitors

Station Management:
Create competitor
lists for each of your
stores; create multiple
lists for the same
store if user wants to
monitor multiple
groups of competitors

\

Rules:

Create rules based
on competitor
pricing in relation
to your station, or
competitor price
moves; set alerts
to be notified
when rules are
broken

More:

Options for adjusting
users and contact lists,
a help feature, and
customizing settings
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Overview: Setting Up Station Lists

Station lists allow you to group certain stations together by creating subsets of all of
your organization's settings, pertaining to individual users. Larger chains will have
many managers responsible for certain regions, while smaller chains will only have

need for one or two station lists

1- CIICk on ”Create NEW RVIEW |STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

H ”
List
Station List: | All Stations \
ced Search

Advan,

2. Name your list anything. In this example, we want a station list Create Station List B

with only stores in Minnesota so we’ve named it “Minnesota —
Stores” List Name: | Minnesota Stores

3. Allow access to the list for yourself only, your whole organization
of employees, or another user

4. Describe the station list /

5. If you'd like this to be your main default list used, check the box Make this the default station list? L) Yes
1% ” . . /
next to “Yes” — otherwise, leave it unchecked

| cancel | Next
6. Click the “Next” button 23

| CreateFor: | Myself v

Description: | Sites in the state of Minnesota




Table of Contents

Overview: Setting Up Station Lists

To add a station to the list, simply check the box next to the stores you want to add.
You can also filter the stations by city, state/province, or by stores already on a
different station list

In the example below, we wanted only Minnesota stations on the list so we filtered by “State/Province” then selected
“MN” - now, only the sites in that state appear so we can hit “Select All” to add them

Create Station List [ x|

Filter stations by:| State/Province v|| MN v

All | Select None 4 stations currently selected

., " American Oil (Brooklyn Park) #1 American Oil (Brooklyn Park) (x|
3100 Brookdale Dr & Xerxes Ave N 3100 Brookdale Dr & Xerxes Ave N

L, #2 American 0il (Brooklyn Center) #2 American 0Oil (Brooklyn Center) [x]
6950 Brooklyn Blvd & 70th Ave N 6950 Brooklyn Blvd & 70th Ave N

, #3 American 0il (Brooklyn Park) #3 American 0il (Brooklyn Park) (x|
7525 Brooklyn Blvd & Unity Ave N 7525 Brooklyn Blvd & Unity Ave N

, *#6 American 0il (Crystal) #6 American Oil (Crystal) (x|
5410 Lakeland Ave N & Wilshire Blvd 5410 Lakeland Ave N & Wilshire Blvd

Once you have selected all the stations you want, hit “Save List”
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Overview: Setting Up Station Lists

Your station list will now be accessible from the drop-
down menu on the Overview home page. Your default
list will always display, however you can toggle between
other station lists as needed

Once you have selected your list,

you will have the option of adding

or removing stations by using the
“Edit Current List” button

You can also delete a
station list entirely by
hitting the “Delete
Current List” button

|

Overview

OPIS PricePro OVERVIEW | STATION ANALYZER | STATION MANAGEMENT

RULES | MORE ¥

Station List: | Minnesota Storés ¥

Advanced Search

Minnesd Kelsey Lu

Sites in thel  Maryland Storps
Minnesota Stores

Test
Alert St American 0il 22
3 ¥Mmeq  All Stations
John Smith

John's Stations

Minnesota Stores

#3 American Oil

7525 Brooklyn Blvd & Unity Ave N

#6 American Qil
5410 Lakeland Ave N & Wilshire Blvd

City State

Brooklyn Center MN

Brooklyn Park MN
Brooklyn Park MN
Crystal MN

Delete Current List

Updated

Aug 6, 7:20 AM
Aug 6, 3:56 PM
Aug 6, 3:56 PM

Aug 6, 3:56 PM

Regular-Lowest

Price Margin

$2.49° 31.1¢ analyze

28 mins ago

3$2‘.4}5_?9~ 28.6¢ analyze
3;5%-5_99‘ 41.1¢  analyze
$2.439 22.6¢ analyze

35 mins ago

10
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Overview: Current Prices

View your stores’ prices as well as update them or report wrong pricing information

Overview

Ad

vanced Search

Alert Status

4 Medium

Station List: | Minnesota Stores

Minnesota Stores
Sites in the state of Minnesota

Ml Create New List | Edit Current List |§ Delete Current List

Regular-Lowest

Station City State Updated Price v Margin
#1 Arl Current Prices $2.209
3100 Brookd] f 19.0¢  analyze
#2 A Regular Midgrade Premium Diesel
6950 Brookhr 39.5¢ analyze
‘| GasBuddy $2.199 $2.199 $2.519 $2.599
#3 Ar] Standard 5.6 hours ago 5.6 hours ago 5.6 hours ago 5.6 hours ago 39.5¢ analyze
7525 Brookly 2 ; .
Credit Card Swipe | $2.209 - . $2.599
#6 Ar| Standard 3.4 hours ago 19 hours ago B\
5410 Lakeland 38.0c  analyze
American Oil 22 . - . 1
Standard
Update #1 American Oil Prices | Report Bad Prices

Click on the price of one of your stations to
view the current prices by grade and
source. You can update the prices or report
wrongly entered pricing information

11



Table of Contents

Overview: Update/Suggested Prices

Update your stores’ prices as well as view suggested prices based off the rules you have created (Pages 33-50)

Enter #1 American Oil Prices

Regular

Standard

Midgrade

Standard

Premium

Standard

Diesel
Standard

© ¢ © 0 0 0 O

Attach Comment

$2.209

3.5 hours ago

$2.19°

5.8 hours ago

$2.51°

5.8 hours ago

$2.59°

5.8 hours ago

$2.20°

$2.199

$2.519

$2.599

o B

- 2.19 + -1.6¢ 0.0¢

- 2.51 +| +8.7¢ 0.0¢

= 2.59 +| +31.4¢ 0.0c

enable

enable

enable

enable

We will suggest the smallest
possible price move that
satisfies the rules you have
created for this station in
PricePro.

In this example, the user’s
current prices satisfy the rules
for this station, so no price
move is suggested.

12
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Overview: Report Bad Prices

Report wrong pricing information for your own stations

Overview

st @ Edit Current List |§ Delete Current List

Station List: | Minnesota Stores v

Advanced Search

Minnesota Stores
Sites in the state of Minnesota

Regular-Lowest

Alert Status 4 Station City State Updated Price Margin
I Medium : _#2‘ Select the prices below that are incorrect >$2-399 39.5¢ analyze
6950 Broo} 38 mins ago
Regular Midgrade Premium Diesel
GasBuddy $2.399P - B $2.599 P
Standard 40 mins ago 4.7 hours ago
i i 9 9 9
- #14 (S:'.;icdhétrdcard Supe 4$‘=2'::IL,?' E-E - :$’2'w.-'w5.9 ;: f‘-zh‘ci?' sg?) $2.20° 19.0¢ danaiyze
3100 Brook T B - : .6 hours ago : Tl
American Qil 22
#3Y S = = = = $2.399 halyze
- 525 Brodf_~ e E 39.5¢  analyze
Cancel | Submi
- #6 tancel | submit._ $2.399 el
5410 Lakeland Ave N & Wilshre BV 2 = 50 mins ago 38.0c  analyze

When you click “Report Bad Prices”, select the
incorrect prices and hit submit
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Station Management

View statistics of your stores’ competitors by going to the station management screen

OPIS PricePro OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

Station Management

#1 American Oil

Competitor Summary

3100 Brookdale Dr & Xerxes Ave N

Brooklyn Park, MN 55443
Ph: 763-566-5102 [2i:E]| competitors within 10 miles

Choose a different station

) competitors within 5 miles

EE competitors within 25 miles

Competitor List: No Lists Created -

Your Price: $1.999

You can select particular competitor stations you’d like to view The competitor summary will show you how many

for your station by hitting “Create New List” competitors are within a 5, 10, and 25 mile radius of your store

14



=s==IStation Management: Setting Up
Competitor Lists

Creating competitor lists allows you to closely monitor selected stores’ pricing. Pick and
choose the most important competitors for each of your stores

1. Name your list anything. In this example, we want Create Competitor List
competitor stations within a 2-mile radius of our —

chosen site " List Name: | 2 Mile Competitors

2. Allow access to the competitor list for yourself only,

your whole organization of employees under Create For: | American Qil 22 (Shared) v

‘Company Name (Shared)’, or another user

| Description: | Selected competitors within a 2 mile

3. Describe the competitor list . .
radius of my station

4. Use tags for stores with same pricing philosophies P
for more efficient rule creation \\r |
5. If you'd like this to be your main default list used, ags: | 2 miles

check the box next to “Yes” — otherwise, leave it ]

unchecked | Make this the default competitor list? @ Yes

6. Hit “Save List” Cancel J Save List

15
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Competitor Lists

Choose the competitors to be on the list by selecting either from the list or by clicking on

This is a list of all competitors
surrounding your station within 25
miles. The selected stores will be added
to the competitor list after you hit “Save
Competitors” — you can uncheck any
stations you do not wish to be included
as a competitor

the pins

2 Mile Competitors

Selected competitors within a 2 mile radius of my station

Select All / Select None Strajght Reguiar-Lowest

You can drag the radius circle around
your station to make it bigger or smaller,
or you can type the distance you want in

the box above

When you have chosen all the
competitor stations you want included
on your station’s competitor list, hit
“Save Competitors”

NOTE: In this section, a GREEN
number/pin indicates that your
competitor’s price is higher than your
store’s price, while a RED number
indicates your competitor’s price is
lower than your store’s price. A
BLACK number indicates that it
matches

+ Competitor Dist. Price
Amstar g

. $1.97-

¥ 1500 Brockdale Dr & Humboldt 1.03 mi. . 1.97
Bwe N 34 hours ago
Holiday 9

¥| 8500 Edinburgh Centre Dr&85th ~ 1.15 mi. ~ $1.99

fve N 3.4 hours 3,

7 Winner $1.97%
4610 B5th Ave N & Noble Phoy 71 mins age
QC Service 9
L 3 1.37 mi $1.9498

7418 Brooklyn s
A 20 hours ago

4 #2 American il 1.39 mi. $2.05"

o Bivd & 70th Ave N 34 hours ago

7 Shell $2.09%
6843 Brooklyn Bivd & 69th Ave N 34 hours ago
7 #3 American C_)ll . 1.54 mi. $2.05°
7525 Brooklyn Bivd & Unity Ave N 5.0 hours ago
Marathon 9
¥| 1505 69th Ave N & Humbolt ave  1.67 mii. . $1.99
N 3.4 hours ago
Two Rivers 59
- . %1.96°
#| 240 Humbolde Ave N R G3th Ave 163 mil. . 1.96
N 3.9 hours ago
9
o 1.91 mi. $2.04°
Ave N &8 mins aga
9
&Freeway  2.01 mi. $1.99
b 3.8 hours ago -

Your Price: $1.992

Select competitors within:| 2.00 |miles (10 competitors selected)

OAK GROVE w '.3_; -
TH A i
? 10 YOUF station appears as
= v L the blue pin
o 5380 Avefy MN 610
" = g 'Go\on Rapids
7<." 2,/ o 45‘ ‘;; <
F ' N LR
= B5TH ;-..LM-N B5TH AVE N CR 108 Y, .f,/\::’i P‘.‘q,
/ NG
! x> {
'S
) - :
| Brooklyn Park _, . 2z °1°T AVEN \
g ’ “_}-‘.-45‘” "Ry ]

E0L 3

CR152

OELHD.

kR E

CR 130

' - JAVEN
CR &1

NOBLE AV
f
|
:
:
:
=]
E
4
1(«

MY 33N HL

\ SITH AVEN
»
194 — Moa

BSTH
~

R

N

N /
Brooklyn ., p. t '
9 ~ Center ‘e o
Green pins indicate competitors

included on your list; grey pins
indicate excluded competitors

=]

butors

itor
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Station Management: Purchases

Enter your fuel purchase information to be used in real-time cost and margin analysis
throughout your Price Pro experience.

Add purchase information to be
used in cost and margin
calculations throughout your

instance of PricePro
|

Manage Purchases View All Purchases

Fuel Type Product Cost Freight Adjustment Volume Tax Total Date

+ Add a New Purchase

This information is completely confidential and will never be shared outside of your instance of
PricePro. Purchases will not be visible or used in calculations for other PricePro customers.

17
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Station Management: Purchases

Enter your fuel purchase information to be used in analysis throughout your Price Pro experience

Minneapolis, MN Rack Products [ x |

Enter the fuel type, date of
purchase, cost information,
gallons purchased, and freight
for that delivery. Tax
information will automatically
populate from the OPIS tax
database, which is up-to-date
with all federal, state, and local
taxes across the country.

If you have any cost
adjustments, such as a
percentage discount or a cents
per gallon discount, you can
add that by clicking on the “+
Add Purchase Adjustments”
link below your Total cost.

Choose the rack City: Minneapolis, MN Valere
location and | Product: | o cthanol 10% (91)
. | Suppter— Valero v
supplier
. . Fuel: Premium v
information for Valero )
[ mar |
the purchase you €808 Echanol 10% (Unbranded — Date: | May 14,2015 Fry
are entering, then RVP Level: 9 May 13,1200 A
select the product CBOB Ethanol 10% (Unbranded) Cost: |- 2098 +
QOctane Rating: 89 $20485
ou purchased for RVP Level:9 DI
y g i CBOB Ethanol 10% (Unbranded) volume: (- 1000 *
thano! nbrande:

your station. Octane Rating: 91 ,520975_‘
RVP Level: 9 E Freight: [- 0.005 +
Conv. Clear (Unbranded)
Octane Rating: 87 $21120 *Tax:
RVP Level: 9 EISRIESES EX:MQT&; 0.4719
Conv. Clear (Unbranded)
Octane Rating: 91 522165
RVP Level: 9 A Total: $2574.90
Conv. Sub-Octane (Unbranded) | + Add Purchase Adjustments I
Octane Rating: 84 5204‘1’5
RVP Level: 9 e
ULSD Winter #2 (Unbranded)
Octane Rating: - 520350
RVP Level: - RS m

Manage Purchases View All Purchases
Fuel Type Product Cost Freight  Adjustment Volume Tax Total Date
Premium Valero $2.0980  $0.005 $0.0000 1000ga1  $0.4719 $2574.90 May 14, 2015

CBOE Ethanaol 10% (91)

+ Add a New Purchase

Once complete, hit “Save
New Purchases” and this
cost information will be
used for real-time
margins at this location.

18
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Station Analyzer

You can analyze statistics and details of your individual stations using the Station
Analyzer, which you can get to one of two ways:

O Prcedn ERVIEW STATION ANALYZER TATION MANAGEMENT | RULE MORE @

On the “Overview” page, you hit “Analyze”
next to the station you’d like to view

) - #2 American Oil Brooklyn Center ~ MN Jan 13, 4:53 PM i 51949 analyze

6950 Brooklyn Bivd & 70th Ave N g

- OR -

From the main menu bar, hit “Station Analyzer”
1. Hit “Select the Station”

ﬁ
OPIS PricePro OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥ _ _ . _
2. Click on the station you’d like to view

Station Analyzer /

Please EEERIGERSENGIRY you wish to analyze.
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Station Analyzer

Once you have chosen the site you want, you will be brought to a page that is broken
up into three different sections.

NOTE: If you haven’t set up “Rules” or a “Competitor List” yet, you will
see the below alerts in yellow above the station you’re analyzing. If you
click on the alert, it will take you to the respective place to set these up.
(See “Station Management: Setting Up Competitor List” on pages 15-16

and/or “Rules” on pages 33-50)

L N L

’J"'l""

‘ A\ Please create a pricing rule to begin receiving alerts about your competitors.

‘ A\ Please create a competitor list to begin analyzing competing stations.

20



Table of Contents

Station Analyzer: Details

The first section at the top of the page shows you an overview of your station

statistics.

Station Analyzer

#2 American Qil - (1/7)

6950 Brooklyn Blvd & 70th Ave N

Brooklyn Center, MN 55429
Ph: (763)252-0145

Choose a diifer'&/t station

Quick Stats (Lowest Prices)

Regular: $2.19% 27 mins ago
Midgrade: $2.219 5.2 hours ago
Premium: $2.36° 5.2 hoursago

Diesel: $2.739 27 mins ago

You can find the name, address, phone number and
an optional picture of your chosen station

The Quick Stats shows you the current
prices for fuel types at this station,
derived from either GasBuddy or provided
by you. Next to the prices are the dates
and times of the last reported price

21
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Station Analyzer: Details

If you’d like to customize your view of the statistics for this station, click on the gear-
wheel icon on the right, which brings up a menu that allows you choose custom dates,
fuel type, and price type

Date Type:

* Allows you to choose either “Real-Time"” prices, “Price

Changes”, or “Historical” prices (you can input the date

4 N
range you’d like to view.) Historical data within \ s
e — !DrlicePro goes back to Jan. 1, 2012 ahd can be viewed “Date Type: Real-Time .
in increments of up to 90 days at a time
g o K
‘. ] : Varlrne | A "I’ ‘- ,u' L ﬂ i
Fuel Type: —Fuel Type: | Regular v
* Allows you to choose the grade of fuel from “Regular,” — |
“Midgrade,” “Premium,” or “Diesel” Price Type:| Lowest .
m cancel
Price Type: [ ]

* Allows you to choose from “Cash,” “Standard,” or
“Lowest” (“Lowest” is the default choice)

To view your new settings, hit “Apply”

22



Table of Contents

Station Analyzer: Alerts

The second section in the middle of the page, headlined “Alerts” only shows
information when a pricing rule you have set is being broken

If you’d like to receive alerts about this station’s pricing, see “Rules” on pages 33-50. If you already have a pricing
rule for this station set, the “Alerts” section of your Station Analyzer page will look like below:

Alerts
Severity Pricing Rule Date
Medium Lowest Price Rule Feb 3, 5:15 PM view details ﬂ\
Exception Details — Stations Causing Alert & B
#2 American Oil anaizestaton | ¥ Lowest Price Rule vewruie [ Dismiss | Hitting “view details” will bring
$2.199 33 mins ago Notfiy whenever American Oil #2 is NOT the lowest-priced among ... Exception 1 of 1 upa b_OX tha_t Sh(?WS all of the
competitors (in this case, 4) that
Regular-Lowest b k thi ticul |
Fuels Competitor Distance Price ¥ Price Diff. reak this particular rule
i 7416 a?(i ssejr\_”'ceg~~L 0.73 mi. $_20ﬁ49f3 -15¢
" S il A i 1.85 mi. gt 4 compare
Brooklyn Center, MN S3,THNS Ag0
Wi
" 4610 85th ;..I:r:\n&e::me Phwy 1.94 mi. . $r2_159“’ -4¢
. s Ameranon 1.39 mi. _$217° 2 compare
Brooklyn Park, MN 2.6 hours ago

23
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Station Analyzer: Comparisons

The third section at the bottom of the page, headlined “Comparisons” shows your
station in comparison to the averages of all stations within the defined regions in

which your station operates

Comparisons

Mar 5, 2015 1:00 PM

Area Price Comparison (Regular-Lowest Prices)

[ Zip City MSA
55443 Brooklyn Park Minneapolis-5t. Paul-Bloomington, MN-WI
5¢8 5¢8 5¢8

The numbers indicate where your chosen station
compares to the indicated region’s average. In
this example, our station is 9cts ABOVE the
average of the stations within this zip code, and
again 5cts ABOVE the average of stations in the
city of Brooklyn Park and the MSA of
Minneapolis-St. Paul-Bloomington

View Detailed Comparison

County State
Hennepin Minnesota
88 5¢8

Clicking on “View Detailed
Comparison” will open up a window
that shows detailed trends on how
your site compares with the area

NOTE: In this section, a GREEN number
indicates that the region’s average is higher
£3 than your store’s price, while a RED

number indicates the region’s average is

lower than your store’s price. A BLACK
number indicates that it matches.

The symbolindicates there is a cash

price factored into the regional average

24
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Station Analyzer: Area Price Comparisons

After clicking on “View Detailed Comparison,” a pop-up window will open, like below:

Station Comparison — Feb 3, 2015 - Mar 4, 2015 (30 days | 720 hours)

Your station Compare area by:
@#1 American Oil e . Zip
Brooklyn Park :
3100 Brookdale Dr & Xerxes Ave N . * City
Brooklyn Park, MN 55443 City v 1 « MSA
* County
. * State

Area Data: Your regular-lowest pricing was:
The data for Brooklyn Park is an Lower: 38.6% of the time
average of the area calculated once .

.- Higher:  21.9% of the time
daily x

Matching: 39.5% of the time © OpenStreetMap and contributors
Regular-Lowest Price Differences Regular-Lowest Median Price by Day +
5
T 200 @
— a
E 1040 E oo %
= I “ 9. Feb 16. Feb 23. Feb 2. Mar
] || - — e e
-14¢ —de 1s G 1le 16. Feb 2. Mar

Price Difference
There are five different charts you

can choose from the dropdown
menu, the two shown and a
“Regular- Lowest Price Differences”
bar chart and a “Regular-Lowest
Median Price by Day” line graph

F1 American Qil —— City

25
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Station Analyzer: Comparisons

Once you’ve set up a competitor list, you can select one of your competitors from the
list or click its pin on the map and get a side-by-side comparison of how they are
priced versus your site. (To setup a competitor list, see “Station Management: Setting
up Competitor List” on pages 15-16)

Competitor List:

2 Mile Competitors

2 Mile Competitors v | Advar

. o . . : BEvrnmr
Selected competitors within a 2 mile radius of my station Export
ompetitor Price Comparison our station owear HFrice igher =rice =dme Frice NENOWN Hrice
Competitor Price Compari Your Stati L P Higher Pri 5 P Unk Pri
. 5::;:3 ight r"\'egua'arl'-.f_or.fesr g 93/ avg . MN B10 ‘_j;
Competitor Dist. Price = 2
I ?!Coon Rapids
9 w : =
Shell 0.1 mi. £2.19 s g . =
6349 Brooklyn Blwd & E9th Aw. .. 43 mins ago = w & ?".
= = %, =
g = 7\t
C Service _ $2 04° 68 g z % |
Si’-:'u:'r”kl'-ﬁ Blvd & Regent 0.7 mi. 44 mins ag z ] o 2,
E Srokly Wil vegent ... mins ago = 85 TH AVE N-CR-109 BSTH AVE M CR 108 é'p P:-:."- "-ﬁ-o
= J’.:*n_ T
' i 9 2N
#3 American Oil 1.0 mi. $2.19 =)
7525 Brocklyn Bled & Unity Awv... 5.6 hours ago = =
BIST AVE N =
MMN 252
Shell 11 m. $2.199 £ BrooklynPark .. . 9 )
6300 Zane Ave M & 63rd Ave N 53 mins ago = E L v Vo
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Station Analyzer: Comparisons

By clicking on a competitor’s price, you can see all of the price sources

2 Mile Competitors
Selected competitors within a 2 |
Competitor Price Comparison
Straight
Competitor Dist.
Shell _ 0.1 mi.
6349 Brooklyn Blvd & E9th A
QC Service T
7416 Brooklyn Blvd & Regent .. ' ’
i#_3_ﬁ.merican Oil 1.0 mi.
7525 Brooklyn Bhvd B Unity Av. ..
Shell ) 1.1 mi.
6300 Zane Ave M & 63rd Ave M

Hitting the competitor’s station name will
open a new tab that links to their station
page on GasBuddy with more information,

photos, and features

Export real time

competitor prices to a

.csv file format

I Export

o Wour Station 9 Lower Price @ Higher Price 9 Same Price 9 Unknown Price

RE-’E'-'L""I‘E”:'L':"""EH «=* Margin Comparison H'
Price . i .
Regular  Midgrade Premium Diesel
$2.199 Holiday
43 mins ago an b ls L $21 Q9 $21 29 $2279 e
$2.04°6 Regular Midgrade  Premium Diesel [
44 minzs ago
$2.199 GasBuddy $2.099 $2.24° $2.299 B $2.73°
cs Standard 10 hours ago 22 howurs ago 22 hours ago Eo 50 mins ago
GasBuddy $2.04° $2.19° $2.24° B :
Cash 54 mins ago 22 hours ago 22 hours ago ed Comparison

By clicking on the price, you can
also update the price for your
competitor station yourself if the
price has not been updated.

2.8 hours ag

Holiday

E710 Xerxes Ave M & Bass Lak...

1.8 mi.

il

$2.199

& mins ago

oy 4 e

Credit Card Swipe
Standard

American Qil 22
Standard

pdate OC Service Prices | Report Bad Prices

The date and time
show when the price
was last updated

N

=
CR

ERIVER

it

=

Flag and Report
Inaccurate Prices

A blank means that the
price has not been
updated for 48 hours,
or that the station does
not sell this product
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Station Analyzer: Comparisons

Once you click on the link to update the competitor’s price, a pop-up window will
appear, where you will be able to update the competitor’s prices as well as see implied
margins based on corresponding wholesale prices

Enter QC Service Prices

Use the red- or green+ You have the option to
buttons to decrease or Export to GasBudd export your inputted
increase the price $2.09° voort in Y prices to the GasBuddy
L -]l 209 |[[+] - ¢ bsi d
0 hours ago 4 N website and app,
which you can delay up
(=) Midgrade $2.24° 21l 224 [+ - cancel to 3 hours
Standard 22 hours ago 41 roursago
Premium $2.299 - _ ) See Preferences (Page
° Standard 22 hours ago o * - =B Lea 68) to set a default
When another user views price export option
the station on the analyzer enable
page, they will be able to
see recent'y made Re_gular $2.049 _ 2.04 +| - $1.981 - 7e 0.0¢
Lash 57 mins ago 41 hours ago
comments; these
comments 'are'wnhln your Midgrade $2.199 21219 |[+] - $2048 o 0.0¢ Margin information is
organlzatul)n s PrlceProCI e 41 hours ago tied to the
account only, not passe :
Premium $2.24° - _ . corresponding rack
along to GasBuddy users or 22 hours ago 224 |1+ - 325¢ 0.0¢ less taxes and freight.
anyone else For margin
(4] enable methodology, visit
www.OPISnet.com

Eam Comment
= Cancel
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Station Analyzer: Comparisons

By selecting a competitor, you can see a summary comparison of your site’s
prices/margins versus the chosen competitor’s prices/margins

Competitor Price Comparison

Straight
Competitor Dist.
QC Service 0.24 mi.

T416 Brooklyn Blvd & Regent A

#2 American Oil .
£950 Brooklyn Blvd & 70th ave..  0.96 mi.

Shell (tmp closed)

. _ 1.04 mi.
6349 Brooklyn Blvd & &9th Ave..

shell i 1.28 mi.
517 Zane Ave N & 85th Ave N

Winner 1.39 mi.
4610 85th Ave M & Noble Pkwy

BP 1.47 mi.

080 Brooklyn Blvd & Jolly Ln

NOTE: In this section, a GREEN
number/pin indicates that your
competitor’s price is higher than your
store’s price, while a RED number
indicates your competitor’s price is
lower than your store’s price. A
BLACK number indicates that it

Regular-Lowest

Price

$2.44°83

58 mins ago

$2.579

4.9 hours ago

$2.59¢

5.9 hours ago

$2.55%

2.5 hours ago

$2.57¢

4.7 hours ago

$2.599

5.3 hours ago

$2.529

3.1 hours ago

$2.599

5.2 hours ago

9 Your Station 9 Lower Price @ Higher Price 9 Same Price 9 Unknown Price

&= Margin Comparison

Regular
QC Service
7416 Brooklyn\Blvd & Regent $2.44°8
Ave N 59 mins ago
Brooklyn Park, MM
#3 American|Qil

7525 Brooklyn Blyd & Unity ave ~ $2.57°
M 18 hours ago
Brooklyn Park, M

Clicking on “Margin Comparison”
will switch the box to show you
side-by-side comparisons of your
station’s margins compared to your
competitor. (See next slide)

o*®

Plymouth Golden
Medicine Valley

Lake

View Detailed Comparison

Premium Diesel

$2.89°8

18 hours ago

$2.949 $2.79°

18 hours ago 18 hours ago

Mounds
Vie

Clicking on “View Detailed
Comparison” will open up a

window that shows detailed trends
on how your site compares with

the selected competitor

Rosevill

© QpensStrestMap and-¢ontributors

matches.
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Station Analyzer: Comparisons

You can toggle back and forth between price and margin comparisons versus the
chosen competitor

Competitor Price Comparison

Competitor

QC Service

7416 Brocklyn Blvd & Regent A...

#2 American Oil
6950 Brooklyn Blvwd

offers a ¢ discount

Shell (tmp closed)
5343 Brooklyn Blvd

Shell

8517 Zane Ave N & B5th Ave N

Winner
4610 85th Ave N & Moble Ploway

BEP

B0E0 Brooklyn Blvd & |olly Ln

Shell
6300 Zane Ave W & 63rd Ave N

SuperAmerica
7E01 Jolly Ln near Brooklyn Bled

offers a 3¢ discount

#1 American Oil

3100 Brookdale Dr & Xerxes A ..

& T0th Ave..

& B9th Ave..

Straight
Dist. ¥

0.24 mi.

0.96 mi.

1.04 mi.

1.28 mi.

Regular-Lowest
Price
$2.44°8
59 mins ago ': S
7416
N
$2.57°

4.9 hours ago

@ vour station Q) Lower Price @ Higher Price @) Same Price @) Unknown Price

=" Price Comparison

Brogklyn Park, MM

3 American Qil

525 Brooklyn Blvd & Unity Ave N

Brooklyn Park, MM

$2.599

5.9 hours ago

1.39 m

1.47

Clicking on “Price Comparison” will
switch the box back to show you
side-by-side comparisons of your

station’s prices versus your

selected competitor

1.45 mi.

1.45 mi.

1.54 mi.

$2.599

5.3 hours ago

$2.529

3.1 hours ago

$2.599

5.2 hours ago

Regular

$2.44°
-$2.384

6.5¢

$2.577
-$2.370

20.9¢

L)
Midgrade Premium Diesel
$2.69°
-$2.48% - -
21.7¢
$2.69° $2.943 $2.79°
- $2.485 - $2.60° - 2,488
21.4¢ 34.9¢ 33.1¢

View Detailed Comparison

wd T

Mounds
View

MNew
Brighton

Maple Brooklyn
Grove , Center
Q Columbia Heights
Plymouth Golden
Medicine Valley

Lake

Sh

Rosevill

& OpenStrestMap and-¢ontributors
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Station Analyzer: Comparisons

After clicking on “View Detailed Comparison,” a pop-up window will open, like below:

Percentage of time
during the selected
date range that your
station was priced

Your station

9#2 American Ol
6950 Brooklyn Blvd & 70th Ave N
Brooklyn Center, MN 55429

Station Comparison — Jan 4, 2015 - Feb 2, 2015 (30 days | 720 hours)

Competitor station

9 QC Service
7416 Brooklyn Blvd & Regent Ave N
Brooklyn Park, MN 55443-3201

E-N

Use the “Settings” icon
to change date range,

lower than, higher
than, or the same as

fuel type and price type

Z ‘

N IAY ITE0N

Your Fegular-lowest pricing was: Distance:
this competitor station Lower:  0.0% of the time Straight: 0.7 mi. Location data and map
Higher:  99.7% of the time Driving: 0.9 mi. for both stations
Matching: 0.3% of the time Driving Time: 2 min. 10s. I %
There are five different charts you 5 el el L (N Ay
can choose from the dropdown
menu, the two shown and a Regular-Lowest Price Differences v Regular-Lowest Median Price by Day ¥
“Regular-Lowest Cost by Day” line
graph, a “Regular-Lowest Margins
by day” bar chart, and a “Regular- {o .
yaay ba & =1 The “Regular-Lowest Median
Lowest Price Reports by Day” bar . .
chart, which shows you the 0 2 o Price by Day” shows you a
number of prices reported for s chart of how your median
each chosen station by day . £ price (the blue line) each day
[T ¢ - compares with your
The “Regular-Lowest Price |10 - competitor’s (red line) for the
Differences” chart shows o selected date range. Hover
you how often (in hours) |/ .. .afen o over each data point for
your station was priced l N . S 12 jan 19 jan 26 detailed information
IOwer, hlgher, Of.' the same 8 T4e 20 30¢ 5. Jan 19. Jan 2. F&b
as your competitor. Hgver Price Difference 2 American Ol — QC Service
over each bar for detailed
information
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Station Analyzer: Comparisons

Use the ‘Advanced Search’ to further filter competitors

Competitor List: | 2 Mile Competitors v | Advanced Search

Use the ‘Advanced Search’
feature to filter all your own
stations or your competitors

2 Mile Competitors

Selected competitors within a 2 mile radius of my station J Expor

Competitor Price Comparison 9 Your Station 9 Lower Price @ Higher Price 9 Same Price 9 Unknown Pgi by All Competitors'
Qc service _ $24208 [ oy smoaven g ompetitor List, or Tagged
T416 Brooklyn Blvd & Regent A.. W7l 12 hours ago Y .‘S z i 4 H .
S (Il 2 E 9 Competitor Lists
#3 American Qil L0 H cR108 CRADI-BSTH AVE N
7525 Brooklyn Blvd & Unity A« 0.96 M. $2.57° s %, 3
- 12 hours ago B Brooklyn 9

FROOKDALE DR

3N 3N ALISHIAIN

orr nt % rk
9 CR 130 2
shell ot $2.59 2 W

6300 Zane Ave N & 63rd Ave N 39 secs ago

-
=F

BITH AVEN

BP - $2.579
1.26 mi. 49 Brooklyn
Q

z
=
6044 Brooklyn Blvd & 61st Ave N 4 mins ago 3
2,
%

an s S

Advanced Competitor Search Advanced Competitor Search Advanced Competitor Search Advanced Competitor Search

Search:| All Competitors v Search:| Competitor List Y Search:| Tagged Competitor Lists v Search:| All American Oil 22 Stations v
Competitor List:| 2 Mile Competitors v i . = . N
Competitor Price:| Lower than me 5 P P ListTag:| 2 Miles Competitor Price:| Higher than me v
Competitor Price:|  Higher than me i Competitor Price:| The same as me v
Fuel Type:| Regular v R Fuel Type:| Regular v
Fuel Type:| Midgrade v Fuel Type:| Regular N
Price Type:| Lowest v Price Type:| Lowest v
Brcelype.| fowest X Price Type:| Lowest v
Distance:| 0.00 |- 1 miles away ) } Distance:| 0.00 |- 3 miles away
e Z fmiles away Distance:| 0.00 |-/ 2.00 |milesaway
ool [
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Rules

Pricing rules can be created to monitor your station’s price as compared to your competitors.
No matter your pricing philosophy (whether you want to match a station, be higher than
competitors, or be priced lower than competitors) a pricing rule can be created to monitor
competitor pricing data for you.

Rules can be created for one of your stores, or for multiple of your locations. If many of your
stores share the same pricing strategy, one rule can be created that analyzes multiple stores
that you select by using the “tag” function when creating competitor lists (See Page 15)

Rules can be created based on competitors within a certain distance, or based on selected
competitors from a specific competitor list that you have created. You do not need a
competitor list set up to create a rule for a station.

)
QOPIS PricePro OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

Rules

Custom Rules

, ) To set a new rule, hit “New Custom
Custom Rules let you identify and be alerted to Rule” (pages 33-50) or “Get Started

important pricing events. Take full control and get with Custom Rules”(page 50) to get
notified when you need to take action. an initial feel

- - » -
- ) O
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Rules: Step 1

Select which station(s) to apply rule

o)

OPISPricePro OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

Rule Creator

You can save your rule at any
time and come back to it later

by hitting “Save Rule” You can create rules
for multiple stores
Step 1/8 - Choose Station(s) to Apply Rule or just one

Apply to:
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Rules: Step 1

Select which stations to apply rule

In our example, we want to apply to only one
of our stations, the American Oil #1 site

You can choose to Step 1/8 - Choose Station(s) to Apply Rule

have this rule only

apply to one of the App|y to: | one of my stations ¥) Undo Selection

stations of your
choice... #1 American Oil (Brooklyn Park)/
3100 Brookdale Dr & Xerxes Ave N

...you can choose to -

have this rule apply Step 1/8 - Choose Station(s) to Apply Rule
to multiple stations,

via your station lists Apply to: | one of my station lists ¥) Undo Selection

Select your station list: | Minnesota Stores *
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Rules: Step 2

Choose the number and/or type of competitors you want to trigger the alert for your
station. There are 9 choices below, but in reality there are 3 choices with three sets of

Step 2/8 -

When:

If you choose a trigger that begins
with “at least ‘#’ competitors,” a
rule is considered broken only when
that # of competitors has violated
the conditions.

For example, if you chose “at least 2
competitors in a competitor list” as
your trigger, and your competitor
list has 8 stations included, your rule
would be considered broken when 2
of the 8 have violated the
conditions of the rule

logic for each

Choose Trigger

If you choose a trigger that begins
with “at least ‘%’ competitors,” a
rule is considered broken only when
that % of competitors has violated
the conditions.

For example, if you chose “at least
40% of competitors in a competitor
list” as your trigger, and your
competitor list has 10 stations
included, your rule would be
considered broken when 40% of the
10 have violated the conditions of
the rule (in this case,4)
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Rules: Step 2

Step 2/8 - Choose Trigger

When:

In our example, we want the Lowest
Price Rule to alert us when one or
more competitor(s) of our station

that are included in our competitor
list are priced higher than American
Oil #1 (second option from bottom)

Step 2/8 - Choose Trigger

When: *) Undo Selection

You also have the

Select Station List v -
option to apply

At Ieast‘ 1 competitor(s)l in v

. in rules to

competitors not in

a given competitor
list

37



Table of Contents

Rules: Step 3

Choose the distance of the competitors away from your site

If you are basing your rule on a competitor list, choose
option 4, as distance does not matter. If you are NOT using a
competitor list, the first three options allow you to filter

Step 3/8 - Choose Distance

That:

competitor stations down by distance

After selecting
either of these
three options,
you can filter the
distance in terms
of ‘Straight
Distance’ or
‘Driving Distance’

In our example, we
are using a

competitor list to
narrow down our
competitors, therefore
we would choose
option 4, as distance
is not a factor
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Rules: Step 4

Choose the fuel and price type that you want to be alerted about

Step 4/8 - Choose Fuel Type

type, you will be asked to

In our example, we want the Lowest Price
Rule to alert us about regular fuel
(second-from-top, left option) and lowest
prices (bottom right option) that are less
than 48 hours old (right picture)

specify the age of the price
you want for alerts.

Regular—lowestprice‘ less v than‘ 48 ‘hoursold

Continue =




Table of Contents

Rules: Step 5

Price Change Conditions: These conditions are based on your competitor(s) prices
changing. Get notified whenever one or multiple competitors moves their price by a

certain amount, or even set up a rule to notify when anyone moves at all
Step 98 (hoose (onditions

Tha
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Rules: Step 5

Choose and build the conditions of your rule.

Step 5/8 - Choose Pricing Conditions

That:

In our example, we want the Lowest Price
Rule to alert us when any competitor is
priced lower than our station (top option)

Step 5/8 - Choose Conditions

That‘ _ q B

A price that EI atleast ¢ lower than me

You can have more than one condition
that competitor stations must meet in
order to get alerted including the “Sleep
Timer.” Hit the “+ Add Another” button
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Rules: Step 6

Choose the time frame when you would like the rule to be running, and when to
receive email notifications and SMS messages.

Step 6/8 - Choose Time Restriction




Table of Contents

Rules: Step 7

Choose the importance of the rule’s alert and how often it will update

The default rule status choices are “High,”
“Medium,” and “Low” — these are customizable in
your settings (see “More: Settings” on page 68.) For
rules that are critical to your pricing strategy, use a

high ity. F les that less i tant
Step 7/8 - Choose Status Of Rule igher severity. For rules tha are'ess important,
choose a lower severity.

Then: | mark station(s) with a status

Mark station(s) with a status of: | Medium v

Refresh the station(s) status every| 24 |hours @

In our example, we want the 1.  If the status has been dismissed by a user,
Lowest Price Rule to mark but the conditions are still met after this
these chosen stations with a time period, the status will reappear
medium status that 2.  If the conditions are no longer met after
refreshes every 24 hours this time period, the status will be

automatically dismissed
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Rules: Step 8

Choose the notification setting for your rule. You can choose to receive emails and/or
SMS messages when a rule is violated, keeping you informed any time, anywhere

Step 8/8 - Choose Notifications

And: | do not send any messages

In our example, we want a

. . send an email to contact list members
contact list to receive an

email alert (second option)

send an SMS message to contact list members

L/

/

Step 8/8 - Choose Notifications /

And: | send an email to contact list members *) Undo Selection

Choose the list of bend an email to members of:| Minnesota Users v

members you’d like the
notification to be sent The rule "Lowest Price Rule" has been broken.
to (To setup a contact

list, see pages 63-64)

Enter the message everyone
will receive with the alert

You can add another email alert if there are

more than one set of contacts receiving the

notification. You can also add a text message
alert at the same time as an email alert




Table of Contents

Rules: Step 8

Choose how often the notifications will be repeatedly sent, and name your rule.

Repeat:

ol g - e ol g -..;t”.

When a rule is violated but is
not dismissed by the user,
choose how often you would
like alerts to be repeated

notification(s) every " # " hours

For our example, we would like
alerts sent every 24 hours if the

conditions are still met and we
have not dismissed the exception

J

Repeat notifications every 24  hours if conditions are still met

Hit “Save” to name
your rule and give
it a description

Save As: | Lowest Price Rule

among its con"petitors|

Description: | Notify whenever American Qil #1 is NOT the lowest-priced

e

Hit “Save” when you’re satisfied
with the name and description of
your rule
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Rules: Summary

Once you have saved your rule, a summary will be available on your “Rules” page, where
you can also edit the rule, delete it, or "Save As" to duplicate the rule.

)
OPIS PricePro OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

Rules

Custom Rules

Lowest Price Rule

Notify whenever American Oil #1 is NOT the lowest-
priced among its competitors

Monitor the #1 American Oil (Brooklyn Park) at 3100

When at least 1 competitor in the competitor list "2
Mile Competitors”

That is any distance away
Has a regular-lowest price less than 48 hours old
That is atleast 1¢ lower than me

Then mark station(s) with the status "Medium"
(refresh status every 24 hours)

And send an email to contacts in the list
"Minnesota Users" with the following
message:

"The rule "Lowest Price Rule" has been
broken."

Repeat the email notifications every 24 hours

Edit Rule
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Rules: Getting Started Shortcut

Hit “Get Started with Custom Rules” to set up a basic rule that allows new users to edit
and get an initial look

Rules

Comp with a Lower Price

A nearby comp has a lower price than my station for
regular gas

Custom Rules

Custom Rules let you identify and be alerted to
important pricing events. Take full control get
notified when you need to take action. When at least 1 competitor

Got Started with Gustom Bules ‘ That is less than 2.50 miles away by straight
distance

Has aregular-lowest price less than 48 hours old

Manitor stations in the station list "All Stations"

That is at least 1¢ lower than me

Then mark station(s) with the status “Low”

(refresh status every 6 hours)
We've setup a simple custom rule for you. Take a look and then
you can customize the setup to meet your needs. And send an email to contacts in the list

A "Minnesota Users" with the following
Here's what we did:

- Setup the custom rule "Comp with a Lower Price" that will send message.
you a message when conditions are met "The rule "Comp with a Lower Price" has

been broken”

Repeat the email notifications every 24 hours

Edit Rule
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Quick Actions

Quick Actions will allow you to quickly setup notifications for when your competitors
change price or simply to get a ‘snapshot’ summary of your stations and their default
competitors’ prices

(0P|5PricePr0 OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

Rules

Quick Actions

Quick Actions are a fast and simple way to start
receiving realtime pricing information that can
impact your decisions.

Get Started with Quick Actions

SUPER ADMIN USERS ONLY
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Quick Actions

Getting Started

Hit “New Quick Action” to select
and customize everything on your

own
Quick Actions New Quick Action S
We've setup some basic quick actions for you. Take a look and

then you can customize the setup to meet your needs.

Here's what we did:

- Created a snapshot notification that sends you pricing details
. . . daily at 8:00am
QUICk Actions are a fast and snmple way fo start / - Setup a change notification for some of your potential
NG . S a £ 4 competitors
receiving realtime pricing information that can
impact your decisions.

Get Started with Quick Actions

Hitting “Get Started with Quick Snapshot of All Stations
Actions” will help you setup two @ 8:00 AM (GMT-05:00) Eastern Time (US & Canada)
basic notifications to Minnesota Users

Change Alert of Competitors of #1 American Qil
in competitor list 2 Mile Competitors
to Minnesota Users

SUPER ADMIN USERS ONLY 52
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Quick Actions

Getting Started: Snapshot

A ‘Snapshot of All Stations’ is an
email containing the prices of the
specified station list and it’s
competitors to any specified

Quick Actions New Quick Action Quick Actions contacts list at any time indicated.
Act _ . | Snapshot:
: : napshot v
Snapshot of All Stations SUOW | Shapshel | An email
@ 8:00 AM (GMT-05:00) Eastern Time (US & Canada) S o , fontam;ng RIS
. Station List: | All Stations v | foreachstationin
to Minnesota Users the list, as well as
the prices for each
Sent To: Minnesota Users v | station's default
Change Alert of Competitors of #1 American Oil competitors.
in competitor list 2 Mile Competitors Send At: 2:00 AM v
to Minnesota Users

If the time has already passed for
the current day, the snapshot will
not be sent for that day

SUPER ADMIN USERS ONLY
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Quick Actions

Getting Started: Change Alert

Snapshot of All Stations
@ 8:00 AM (GMT-05:00) Eastern Time (US & Canada)
to Minnesota Users

Change Alert of Competitors of #1 American Oil
in competitor list 2 Mile Competitors
te Minnesota Users

Price Changes can be sent via Email or
SMS(text). The message will show the

Quick Actions

Action:
Competitors Of:
Station List:
Competitors:
Sent To:

Send Via:

competitor’s new price(s) and what
station they are a competitor of

SUPER ADMIN USERS ONLY

- Hide Options

Include:

Watch:

A ‘Change Alert’ is an email sent to the

specified contacts list whenever a

competitor changes their prices for a single
station or an entire station list. You can

apply a Change Alert to your own stations

as well

Change Alert (My Competitors) v

Single Station
All Stations

2 Miles

Minnesota Users

LUIIIHCLILUI
Change Alert:

An email or SMS
sent whenever one

of the specified

competitors

changes their
price.

L4

My Prices
My Margins
# Regular
¢ Midgrade
¥ Premium

There are advanced options that will
allow you to specify only certain fuel
types and include the current prices
and/or current margin information at
your location when you get an alert

# Diesel
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Quick Actions

New Competitor Alert

Quick Actions New Quick Acion

MNew Competitor
Change Alert:

An email sent
Competitors Of: Single Station Station List whenever a new

competitor is

: added within 5
Select a Station miles of your

station.

Action: New Competitor v

Sent To: Select Contact List v

Cancel

Choosing the “New Competitor” Quick Action will send notifications when a new competitor opens near your stations

SUPER ADMIN USERS ONLY
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Overview

Overview: Alert Status

After creating your rules, you will be alerted on your “Overview” page whenever one
of your stores is in violation of a rule you created

Station List:

Advanced Sea

All Stations

All Stations v

A list of all stations for the organization

Alert Status

4 M High

hd Medium

Stores in violation of a rule
will be highlighted with an
icon to indicate the rule
status you have assigned to
the broken rule

Regular-Lowest
Station City State Updated Price
#2 American Oil PR \ 3 4-C3 P $1.897 analvze
6050 Brooklyn Blvd & 70th Ave N Brooklyn Center  MN  Jan 13, 4:53 PM S3minsage o
#1 American Oil 5 . . .
3100 Braokdale Dr & Xerxes Ave N Brooklyn Park MIN-Jan3.43  To dismiss a rule exception so
that it no longer appears as a
severity  PricingRule  Date violated rule, click on the red “X”
Medium Lowest Price Rule  Jan 13, 4:37 PM  view details
— 5#3 STE{E‘;"J:}" e Brooklyn Park MM an-A=2 452 D $1.999 2oaluze
7 rooklyn Blvd & Unityf Ave . . .
This number indicates how many
b A A e el o H |
. . ithersburg MO Jan  competitors are in violation of the rule
In this example, the “Lowest Price P
Rule” we created was violated by a |4 asan analvze
- . . “w. - 1_» . g diyet
competitor as of Jan 13 at 4:37 PM Clicking on “view details” will open a

Fo ATTTETTCATT O
5410 Lakeland Awve N & Wilshire Blvd

#7 American Oil
12175 Darnestown Rd & Quince Orchard Rd

Cn

Gaithe

pop-up window that will show a list of | __
the competitor stations that violate
the rule you have created analyz

a7}

(a}
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Overview: Alert Status

After hitting “View Details,” a pop-up window will show you a detailed list of your
station’s competitors, including what rule it’s violating and the option to “Dismiss” or
ignore the rule

Exception Details — Stations Causing Alert

#1 American Oil analyze st
$1.979 20 mins ago

ation

Fuels Competitor

RB QC Service
7416 Brooklyn Blvd & Regent Ave N
Brooklyn Park, MN

v Lowest Price Rule vewrule

Notify whenever American Qil #1 is NOT the lowest-priced amon

Regular-Lowest

Distance Price ¥
1.37 mi e
; g 2 s ago
You can edit

The “R,” “M,” “P” and “D” represent
“Regular,” “Midgrade,” “Premium,” and
“Diesel” respectively

You can choose to show all the competitor
stations evaluated by the rule being viewed,
regardless of whether or not they match the
pricing triggers. (Competitor list and distance

conditions are still evaluated)

Exceptioh 1 of 1

Price Diff.

-13¢

settings by clicking
on the gear icon.

*3

Display:

Stations Causing Alert v

Stations Causing Alert

Data: | All Analyzed Stations
Fuel Type: | Regular v

Price Type: | Lowest )

Apply Nkl

/

You can ignore this alert by hitting
the “Dismiss” button
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More: User Management

To add and/or delete users, or edit their permissions on your PricePro subscription, go
to the “User Management” option, under the “More” choice from the navigation bar

O Prced

You can search for

i

MORE Vv

USER MANAGEMENT

CONTACT LISTS
SETTINGS
REPORTS

HELP

a user by their
name or email,

Here you will find a list of

and by their role

(permission level) | OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

all your PricePro users

Users
Name/Email Role
Show deleted users
) You can also add
Name Email Phone # Role .
users to PricePro by
GB User amoil@example.com Standard clicking on the “Add
, L New User” button
John Smith jsmith@example.com 555-555-5555  Standard
Kelsey Lu KLu@opisnet.com Super Admin
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More: User Management

After hitting “Add New User,” you will be taken to a page to input all the user’s
information

Role:
You can choose how much
the user is allowed to do on

When you’re finished, hit “Create User”

the site by picking from the \
levels of: ) “~OPSpricePro OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

* Super Admin

* Management User Mana

* Standard \ \
* View Only ole: | Standard v

* Contact only

)ame' Jjohn Smith ® Email password link to the user

Set user's passwaord later
Name: / I
i /Email: jsmith@example.com

The name of the user, or
how he/she will be listed

Phone: | 555 |-| 555 |-| 5555
Email: * pptiona .
Where this user can be L You can choose to have the password
contacted via email (format sent to the user’s inputted email
as “user@DOMAIN.com”) address, or you can choose to set the

user’s password later, at your discretion

Phone:

Optional other mode of
contact. Must be included
for the user to receive text
messaging alerts (Page 47)
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More: User Management

Once you have created the new user, you can customize settings and add him or her to

lists

OPIS PricePro OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

User Manager

After creating the user, the next
screen allows you to delete the
user from the system or reset
the password

\

Role: Standard
Name: John Smith

Email: jsmith@example.com

*Phone: 555-555-5555

(used for SMS alerts)

* optional
*% 3t least ane required

+ Settings

\

Delete User

Reset Password

+ Station Lists

+ Contact Lists
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More: User Management

You can set the time preference, price preference, and if/how often the prices will
automatically refresh

- Settings

Timezone:

Price Preference:

Auto-Refresh:

(GMT-05:00) Eastern Time (US & Canada)

Combined Sources v

Oon 300 seconds\

Don’t forget to save your
changes as you make them

Your price preference choices are:

* Combined Sources (default)
* GasBuddy Only
* Credit Card Swipe Only
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More: User Management

Under “Station Lists,” you can grant access to users with limited roles to a particular list of
stations that has been created. (See “Overview: Setting Up Station Lists” on pages 8-10)

-
-
-
-

You can create new station lists for this

user by clicking “Create Station List” or

copy this user to an existing station list

by clicking “Copy Station List”
- Station Lists
Personal Lists Last Modified Created
Minnesota Stores 4 stations  Jan14,20159:28 AM  Jan 14, 2015 9:28 AM Sl
. . : Copy Station List

John's Stations 3 stations  Jan14,20159:29 AM  Jan 14, 2015 9:29 Al _
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More: User Management

Under “Contact Lists,” you can add this user to a list or lists of contacts. (See “More: Contact
Lists” on pages 64-65)

- ==
“ [~ o ]
-
-
You can add the user to a
pre-made contact list or
make a new one
- Contact Lists
Member of:| Managers & || Pricing Team &3
Add user to:| Select a Contact List *
Personal Lists Last Modified Created
Managers 1 contact Jan 14,20159:33AM  Jan 14, 2015 9:33 AM
Pricing Team 2 contacts  jan14,20159:33AM  Jan 14,2015 9:33 AM m
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More: Contact Lists

You can create contact lists for users to better organize who receives which alerts by
going to the “Contact Lists” option, under the “More” choice from the navigation bar

OPS rcePre OVERVIEW | STATION ANALYZER | STATION MANAGEMENT

-l el

Pricing Te

Contact Lists

Contact List:

Name ¥
GB User
John Smith

Kelsey Lu

When you select a contact list,

| USER MANAGEMENT

RULES | MORE Y

CONTACT LISTS

SETTINGS

HELP

the people on the chosen list
will appear here, with their

email, phone number, and
PricePro permissions role

Pricing Team

Pricing Team

Hit “Create New List” to make a new
contact list; a pop-up window will open

Email

amoil@example.com
jsmith@example.com

KLu@opisnet.com

Wl Create New List Edit Current List Delete Current List

This example shows our “Pricing Team
contact list, which has three users on it

7

Phone #

555-555-5555

Role
Standard
Standard

Super Admin
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More: Contact Lists

After hitting “Create New List,” a pop-up window will appear for you to fill out about
the new contact list you want to create

1. Name your list anything. In this example, we want a contact list Edit Contact List B

with only users in Minnesota we’ve named it “Minnesota Users” \

™~ List Name: | Minnesota Users

2. Choose the people (or group of people) for whom you are | CreateFor: | Myself u

making the list. It can be just for you, just for another user, or for —— | =

a group of users | Description: | List of contact information for those
/ in Minnesota

3. Describe the contact list y

- — Make this the default contact list? @ Yes

4. If you'd like this to be your main default list used, check thebox |
next to “Yes” — otherwise, leave it unchecked

5. Click the “Next” button

Create Contact List

Click on the user or users you'd like to add

You can filter the contacts
to the list and it will move to the right

you’d like to add by all the
contacts you currently have,
contacts on an existing list

er contacts by:| All Contacts v

All Contacts
Existing List
Name/Email

1 contacts currently selected

User Role
. GB Useir wwruaruy- GB User (Standard)
already’ by name or emall' 4 amoil@example.com amoil@example.com a
or by user role Ph: - Ph: -

. “" ”
John Smith (Standard) Hit “Save” when you
I am ple. o are finished adding all

Ph: 5555555555 .
the contacts to the list
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More: Settings

To adjust and customize your PricePro settings, go to the “Settings” option, under the
“More” choice from the navigation bar

OPS Pricem ERVIE « VANAGEMS - MORE v

e N
USER MANAGEMENT
CONTACT LISTS
SETTINGS
REPORTS
HELP

There are three categories available for
customization and/or adjustment: Password,

Preferences, and Rule Statuses

Settings

»  Password

» Preferences

+ Rule Statuses
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More: Settings

The top category, Password, allows you to change your password for logging into

PricePro.

Settings

~ Password

Current:

MNew:

+ Preferences

»  Severities

Re-type New:

Fill-in the appropriate fields with your
current password and new desired
password, then hit “Update Password.”

Update Password
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More: Settings

The middle category, Preferences, allows you change and customize a variety of
settings, such as your preferred default pricing and fuel types.

Settings

“Price Preference” options are:

» Password

~ Preferences

® Timezone:

@ price Preference:
@ Fuel Type:
Price Type:

© Auto-Refresh:

@ Show Corrected
Exceptions:

@ Export My Prices:

@ Export Delay:

“"

Export Delay”
allows the option of

delaying price
change exports to
GasBuddy up to 3
hours

Combined Sources

Credit Card Swipe Only
GasBuddy Only
(GMT-05:00) Eastern Time (US & Capada) v “Fuel Type” options are:
Regular
Combined Sources/ Midgrade
Premium
Regular v Diesel
Lowest v . ” | ]
rice Type” options are:
Cash
on 308 |[Sceauids Standard
m Off . Lowest
* If “Auto-Refresh” is set to “On,”
the Overview page will
on

<1 minute

automatically refresh its station
content (statuses, prices, etc.) at
the specified time interval.

Save Preferences

* If “Show Corrected Exceptions” is set to "On," rule
exceptions are displayed until they are dismissed or the
refresh status time period specified by the rule has passed.

* |If this setting is "Off," rule exceptions will disappear as soon
as competitors no longer meet the rule.
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More: Settings

The bottom category, Rule Statuses, allows you to customize the severity rankings for
your rules and alerts, as well as show how the level appears on PricePro

Settings

» Password
» Preferences

v Rule Statuses

levels by clicking and

You can easily change the order of the

edit or delete the existing default levels

dragging, as well as

A higher rank number is more severe

Low

Medium

= High

You can also add another

severity level by hitting “Create”

—a pop-up window will appear

Save Order | Create:

Choose the icon for the level:

Green Circle
Orange Triangle
Red Square
Yellow Diamond
Blue Hex

Blue Square

Name your rule
status. For example:
Low, Medium, High ™S

I

Create Rule Status

\Name:

When you’re

— lcon: | green-circle v

finished, click “Save”
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More: Reports

Reports show a log of the changes made to lists and rules for a chosen period of time,
by selecting “Reports” under the “More” option

mﬂ'uﬁn VERVIEW TAY N ANALYZTER TAY

“1 ":‘ANA‘

FMENT ¥ !

MORE v
N

USER MANAGEMENT
CONTACT LISTS

SETTINGS

REPORTS IV

HELP

1. Choose the date range you'd like to view

2. Choose the type of history change log you want to
view. In this example, we have chosen the
“Competitor List” Reports are also available for
“Rule”, “Station List”, and “Price Updates”

3. Choose from the options provided. In this example,
we want to view the history of changes for
competitors of “American Oil #1” from the “2 Mile
Competitors” competitor list

-

3. Hit “Select”

History for:

Competitors for:
L~

—Competitor List:

Dec 15,2014 - Jan 14, 2015

Competitor List

#1 American Oil (Brooklyn Park)
3100 Brookdale Dr & Xerxes Ave N

2 Mile Competitors

Cancel

SUPER ADMIN, MANAGEMENT USERS

\ Select a Report [ x |

\Date Range:
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More: Reports

The report will then show you all of the changes made to your selection within the
time period you chose

Reports can be exported to
.CSV files

In this example, we can see that three
Reports competitors were removed on January 14th,
2015 at 10:17 AM by the user

Klu@opisnet.com
Competitor List: | 2 Mile Competitors v Change Report [ SelsIlsEl

Changes to "2 Mile Competitors" from Dec 15, 2014 to Jan 14, 2015

Date User Changes

¥ Jan 14,2015 10:17 AM KLu@opisnet.com competitors removed

Competitors Marathon @ 1505 639th Ave N & Humboldt Ave N, Brooklyn Center, MN
Shell @ 8517 Zane Ave N & 85th Ave N, Brooklyn Park, MN

Two Rivers @ 6840 Humboldt Ave N & 69th Ave N, Brooklyn Center, MN

P Jan12,201512:33 PM KLu@opisnet.com CREATED
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More: Reports

Price Updates Reports show a log of the changes made to station prices and whether
or not those prices have been exported to GasBuddy

In this example, we can see that prices have been
updated and exported to GasBuddy for American
Oil #1 on January 15% 2015 at 2:10 PM as well

: s o oy the o Kis@omiemeteom ||
elect a Repo OIS pricePro OVERVIEW | STATION ANALYZER | 2:10 PM by the user Klu@opisnet.com

Date Range: | Dec 24,2014-Jan 15,2015 21 Dev Reports

History for: | Price Updates v Change Report [ SSIGIGE

Limit to Price Exports

Prices were updated but not exported to
GasBuddy for American Oil #3 on January 15,
2015 at 2:10 PM by the user Klu@opisnet.com
m Dec 15, 2014 toJan T4, ZUTS

Price exports

Export Submitted User Station Fuel Types Statuses

Cancel |

Jan 15,2015 2:10 KLu@opisnet.com American Oil #3

»  NotExported PM sl ahd Multiple
Check the ‘Limit to Price v J;hr; 15,2015 5:10 J:r; 15, 2015 2:10 KLu@opisnet.com QBT:SE:R),S;IW#GZ Multiple Upcoming
Exports’ option if you only
. . Fuel Type Price Status
want to see which prices have | —
Regular $2.09° Upcoming cance
been exported to GasBuddy - :
Midgrade $2.199 Upcoming Cance
Premium $2.299 Upcoming Cance
Diesel $2.999 Upcoming Cance
> Jan 15, 2015 2:10 Jan 15, 2015 2:10 KLu@opisnet.com American Oil #1 Multiple Completed

PM PM 45 Brookdale Dr & 7.
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More: Help

You can see what the latest updates to PricePro have been, edit roles of certain types of users,
see our methodology, and find the help desk number by selecting the “Help” option from the
“More” menu

MPTKEPTD TR " N A 1T . WOMANAGEMEN . MORE ¥

USER MANAGEMENT
CONTACT LISTS
SETTINGS

REPORTS

HELP

ADMIN

)
{0P|S PricePro OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

Help
» What's New? This is where you'll find the Help Desk
number and support email.
» Roles
» Historical Average Methodology You can provide your own support
A number and/or email add.ress to display
on the help screen instead

Still need help?

If you still require assistance or are experiencing technial issues please contact:
PricePro Support: 888-301-2645 or support@opispricepro.com
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More: Help

By clicking on “What’s New?” you’ll be able to see all of the latest updates and changes
made to PricePro

Help

~ What's New?

Jan 8, 2015 Release

e Dismissing Exceptions
o You can now dismiss multiple exceptions at a time on the Analyzer and Overview pages. Power user tip: you can
shift + click to select groups of exceptions for a station.

* Rules
o Rules now have an option to be triggered by a certain percentage of your competitors in step 2. Rather than
saying 5 of my competitors, you could say 25% of my competitors.

* Reports Page
o The Price Exports report on the Reports page is now able to show any price updates submitted via PricePro, even
if not exported to GasBuddy

» Driving distance should now be available for all station pairs {with the exception of those where you'd have to take a
ferry, fly, etc.)

Dec 11, 2014 Release

* Reports Page Exports
o All reports on the Reports page can now be exported to .CSV files. After you select the report, just click the
download button at the top.

s Custom Rules
o Driving distance is now available as a distance type in rules. Driving distance may not be available for all stations
yet (we're in the midst of making some improvements to how we calculate this information) but where it's not
available straight distance will be substituted. The naming step of custom rules has been moved from step 1 to
step 7. Now you don't have to name the rule before you've defined it.

» Credit Card Swipe Prices
o We've implemented some new validation for our credit card swipe feed that should help with locations that were
occasionally seeing discounted (loyalty program or otherwise) pricing come through.
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More: Help

Under “Roles,” you can manage all of the various user permissions for each different
type of user role

Help

» What's New?
~ Roles

A role defines the types of content that a user can see as well as the kind of actions that a user can take. The available roles
and the permissions that they provide are:

Role Permissions
NOTE: No one can

v —— delete accounts

View your own user info

Iper ' nissions . .
Super Admin N Modify your own user info
Management Frs.
Standard Delete your own account
View Only
Contact Only View info of users in your organization
Madify the info of other users in your organization
Choose from the drop- Add or remove other users in your organization
down menu which role you Impersonate another user in your arganization
want to edit permissions o .
Station Lists Depending on your user

role, you’ll be able to
choose which permissions

each role can see by
Create/delete station lists that you own (private) checking or unchecking the
boxes here

View station lists that you own (private)

Madify station lists that you own (private)
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More: Help

By clicking on “Historical Average Methodology", you’ll be able to see detailed
information on the OPIS data methodology that is used within PricePro

Help

r  What's New?
+ Roles

* Historical Average Methodology

For more detailed information on OPIS data collection and methodologies take a look at the OPIS Retail Fuel Methodology.
Please note: terms like "mean” and "median” are used below to describe certain data types. These terms describe different
methods of calculating averages that best represent the market. Our definitions are as follows:

» Mean: Adding all values in a series together and dividing by the total number of values.

* Median: The midpoint of a series of values taken in chronological order. If a series has an even number of values and
there is no true midpeint, we will take the mean of the two center-most values in the series.

Individual Station Data (Daily)

Daily station data is created by giving one weight to each validated price data point received for a station throughout the
day. A day is defined in that station's local timezone.

s Average Retail Price - The median of all reported prices
» Lowest Price Reported - The lowest price reported during the day
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More: Help

Under “User Guide,” you can download the Price Pro user guide for in depth
explanations and how to instructions to get the most out of PricePro

Help

What's New?

-

Roles

-

-

Historical Average Methodology

L]

User Guide

The User Guide provides a step-by-step detailed explanation of how to get the most out of PricePro.

Download your User Guide

Click here to
download the user
guide in a pdf
format




===|mpersonation of Other Users and
Global Search

As a super admin, you can choose to “impersonate” any other user with a different level role to
see their access to the PricePro subscription, as well as perform actions as that person

KLu@opisnet.com

At the top of the page, you’ll see
your user email address. Click on
it bring up a pull-down menu

O Pcefe OVERVIEW | STATION ANALYZER | STATION MANAGEMENT | RULES | MOR

The global search bar allows you
to quickly search for stations,
rules, station lists, users, etc as
well as navigate to different
pages in Price Pro

KLu@opisnet.com

| ANALYZER | STATION MANAGEMENT | RULES | MORE ¥

Choose the role you’d like to impersonate by
choosing a user email address that is associated
with that role. In this example, we want to
impersonate a “Standard” user, so we have chosen
the Standard user jsmith@example.com

SUPER ADMIN USERS ONLY 77
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For More Help:

If you're still having trouble, have questions, or need more assistance, please contact:

* Customer Support  Kelsey Lu
— Phone: 612-875-2766 — Phone: 301-287-2421
— Email: support@opispricepro.com — Email: klu@opisnet.com
e Brian Norris e Danielle Levine
— Phone: 301-287-2413 — Phone: 301-287-2014
— Email: bnorris@opisnet.com — Email: dlevine@opisnet.com

@ﬁ§ PricePro


mailto:support@opispricepro.com
http://www.opisnet.com/products/price-pro.aspx
http://www.opisnet.com/products/price-pro.aspx
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